
Customer expectations in retail are evolving at 
lightning speed. The on-demand economy has 

overall systems landscape. 

The key to exceeding customer demands is 

omnichannel retail. With a truly omnichannel order 

data with every solution in your stack—no monolithic 

to orchestrate actions that meet the service levels 
promised.

• Increase operational efficiencies

• Reduce delivery costs and time

• Drive store traffic through pickups

• Streamline customer service

• Increase store productivity

• Maximize product sell-through

• Optimize org-wide fulfillment 

• Deliver personalized service

Key Benefits

users can easily access and act on a complete view of 

Why NewStore?

Omnichannel 
Order Management
 Providing Superior Experiences Across All Touchpoints

F A C T  S H E E T
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• Order Routing
Route orders from any sales channel to reduce 

satisfaction.

• Order Visibility
Manage the entire customer lifecycle across all 

• International

• BOPIS, BORIS, BOSS  
Offer your customers the convenience of picking up 

64% make an additional purchase in-store. When 

customer lifetime value (CTV).

• Endless Aisle
With a real-time view of inventory across the 

match your customers with the right inventory. 

the sale and giving shoppers the expedient delivery 
options they want.

• Smart Order Routing

and transportation and ensures margins are not lost.

NewStore 
Omnichannel 
Order Management
The single source of truth for everything order-

information. Get products to your shoppers 

Purpose-Built
Most order management systems are legacy 
designs with decades-old foundations. 

omnichannel customer journeys existed. 

orchestrate the entire customer journey with 

across channels. 
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1.888.983.0496

newstore.com

sales@newstore.com

Feature Highlights

Order Management •  

•  

• 

Enterprise Inventory •  

•  

• 

Store Fulfillment •  

•  

• 

Customer Service •  

• View a single source of truth for all orders across the enterprise 

• 

Omnichannel 
Reporting 

•  

•  

• 

NewStore operates the first cloud-based omnichannel platform. With a 

single global solution that connects order management, mobile POS, and 

inventory management, retailers can run their stores on iPhone. Really. 

Buy from anywhere. Ship from anywhere. Return to anywhere.


